Attachment 2 — How to Access Over the Phone Interpretation Services
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Sample Telephone Card

Access Over-the-Phone Interpretation
Step 1: Dial 877-6-LANGUAGE (877-652-6482)

o Ao Step 2: When prompted, provide:
Customer ID: XXX

User ID: XXX
For technical difficulties or questions,
contact:
Sharik Sayed Step 3: Select language
IT Manager
(800) 726.9891 ext. 114
sharik sayed@iugroup.com

You will now be connected to an interpreter!
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Akan, Albani; haric, Arabic, A ian, Ashkarik, Assyrian, Azerbaijani, Basque, Bengali, Bosnian, Bulgarian,
Cambodian, C Catalan, Ceb Ch Chiu Chow, Choktaw, Chuukese, Creole, Croatian, Czech, Danish, Dari, Dutch,
MMHMFMMHMQ anﬁmmcm WWGMKMMM\MMM
Hindi, Hmong, Hoiping Chinese, Hungarian, 1bo, llocano, llongo, | ian, Italian, ) Kapangpongan,

Karen, Kinyarwanda, Kirundi, Konkani , m«mmmmmmm Malayalam, Malaysian, Mandarin,
Marathi, Mesquito, Mestaco, Mien , Minh, Mix g Nag Nepall, Norwegian, Nuer, Oaxaca, Orome, Pangasinan,
Papiamento, Pashto, Persian, Polish, Py P Brazilian, P E W&an&mnw
mmmmmmmsmm Somali, Spanish, Swahili, Swedish, Tagalog, Ta Tagrinyan, Tamil,
Telugu, Thai, Toisan, Tongon, Tulw, Turkish, Ukrainian, Urdu, Urghur, Vietnamese, Visayan, Yemeni
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